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VIRTUO -  ELEMENT MANAGEMENT SYSTEM

Virtuo is a Cloud-based application offering remote access to Unit Management, 
Provisioning, Monitoring, and Troubleshooting for Mediatrix devices. It includes ZTP, 
redirect server, licence activation, and more.

Mindfully designed for operator’s and ITSP’s specific needs, Virtuo is the must-have 
solution to reduce operational costs, develop revenues, and increase customer 
satisfaction while deploying Mediatrix products.

• Pre-loaded unit information
• Unit grouping and transfers
• Licence management
• Inventory management

• Redirect server
• Zero-Touch Provisioning (ZTP)
• Firmware management
• Licence activation

• Device diagnostic traces
• Remote packet capture
• Remote device login

• Device health and connectivity
• Channel use statistics
• Call Quality

Unit Management Remote Provisioning

Monitoring Remote Troubleshooting



NETWORK TOPOLOGY

Public Cloud Architecture

Hybrid Cloud Architecture
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• Secured intuitive Web interface
• Flexible sub-account support
• Role-based access control
• Bulk operations
• History/activity audit logs 
• OSS/BSS integration

MAIN ADVANTAGES


